
1

ContentGrid Webinar
September 19th 2024



2

Who are we ?

https://contentgrid.com/resources/about-us/

https://contentgrid.com/resources/about-us/


3

Why ContentGrid?

• Xenit
• Alfresco ECM integrator since 2007 
• Top 10 worldwide for Managed services & scaling Alfresco (RUN)
• Open source friends (Postgres, Spring, Elastic, ..)

• Since 2007, ECM has split in 
1. Collaboration (Microsoft 365)
2. “transactional & system of record”

• SaaS is the future, even “Bring your own cloud”
• Cloud native, API first, AI friendly
• Control the code = guarantee quality end-to-end

• ContentGrid = Scaling into 10, 100 million and billion+ archives : “Active Archive”
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ECM Maturity

• Organisation wide
• Consolidated
• Integrated with 

business
• Change is routine
• Standards

And ...
• Extensive Meta-tagging
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Positioning : Where does CG fit in?

CRM

• SalesForce, 

• Hubspot, ..

ERP

• SAP

• MS Dynamics

Business Apps

• Contracts, policies & Claims

• Payslips

Portals

• Customers

• Brokers

• Suppliers

ContentGrid = a Service app

minimal context for finding, protecting and sharing content

RetrievalIngestion Access Control Retention

inbound

Outbound

Integrate with 

AnyThing
In the SaaS 

cloud

Microsoft 365 

is a 
collaborative
Business app

MASTER DATA MODELCustomer CustomerCustomer
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Concepts
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Management Platform

• Console frontend

• Organizations
o Members

• Projects

• Blueprint
o Data model

o Permissions
o Automations
o Releases

• Applications
o Deployments

• IAM
o Users
o Groups

o Attributes

Runtime Platform

• Navigator frontend

• API Gateway
• Authentication
• Authorization

• Webhooks
• Usage metrics

• Running applications:
o API
o Database

o Object storage
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Demo Time!

See the recording Clock to View webinar, and jump to minute 16:00

https://contentgrid.webinargeek.com/watch/smPqlhPcJFyfoDvyghnkicvGJvMnlzDNcmkIhe9PinM/
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Performance
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100M Docs Query Performance

• Based on statistics of real customer dataset & query 
patterns

• Database: 8vCPU/32GB RAM

• Application server: 8vCPU/32GB RAM
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100M docs query performance

• 100M records total; 58M table

• 25 concurrent requests

• 100 documents per page

< 100 docs 0 docs 100+ docs (page 1) 100+ docs (page 2)

Avg. response time 60 ms 10 ms 250 ms 240 ms

99 perc. response 

time

~150 ms ~25 ms ~300 ms ~350 ms

Request rate 406 req/s 2885 req/s 101 req/s 103 req/s
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500M Ingestion performance • Database: 16vCPU / 64GB RAM

• Gateway: 2x 4vCPU / 2GB RAM

• API: 2x 8vCPU / 6GB RAM

• File size: +- 1kB

• Ingestion rate: 500 – 900 docs/s
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ContentGrid Integration
~

example

In collaboration with
https://success-craft.com/

https://success-craft.com/
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Demo: ContentGrid Runtime - API

From the Blueprint Data Model 

(Information Model), 

“Business” “Entity” APIs are 

automatically generated from the
console. 

https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-

1.contentgrid.cloud/webjars/swagger-ui/index.html

https://console.contentgrid.com/successcraft/sfintegration/~appli

cations/sfintegration/~overview

https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-1.contentgrid.cloud/webjars/swagger-ui/index.html
https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-1.contentgrid.cloud/webjars/swagger-ui/index.html
https://console.contentgrid.com/successcraft/sfintegration/~applications/sfintegration/~overview
https://console.contentgrid.com/successcraft/sfintegration/~applications/sfintegration/~overview
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Integration with ContentGrid APIs and Webhooks

Active Digital 
Archive

Integration 
Layer

Business 
Applications

Packages: 
Salesforce, SAP, 

Odoo, Guidewire….

Workflow/BPM
(e.g eSignature)

Portals (Customer, 
Employee, Supplier)

ContentGrid APPs APIs

ContentGrid App / Runtime

iPaas

Collaboration
(MS365, Google 

Drive, 

Atlassian…)

Email
B2B 

Gateways

(200+) Connectors

Mobile 
Apps

“ESB” + API Gateway

Gateway

Via iPaas

Direct

Via “ESB” 

Navigator

Webhooks
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ContentGrid APIs : Salesforce example

Active Digital 
Archive

Integration 
Layer

Business 
Applications

Packages: 
Salesforce, SAP, 

Odoo, Guidewire….

Workflow/BPM
(e.g eSignature)

Portals (Customer, 
Employee, Supplier)

ContentGrid APPs APIs

ContentGrid App / Runtime

iPaas

Collaboration
(MS365, Google 

Drive, 

Atlassian…)

Email
B2B 

Gateways

(200+) Connectors

Mobile 
Apps

“ESB” + API Gateway

Gateway

Via iPaas

Direct

Via “ESB” 

Navigator

Invoice

Account
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Salesforce displays content from ContentGrid

Files from/to ContentGrid

https://login.salesforc

e.com/?locale=eu

https://login.salesforce.com/?locale=eu
https://login.salesforce.com/?locale=eu
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Features Benefits

Salesforce / ContentGrid
connector on AppExchange

Sucess-Craft is an experienced Salesforce expert that implemented multiple 
document management connectors. The integration is transparent for the end user

Lower cost per document ContentGrid stores small and large files and related data in the cloud at a lower cost. 
This storage is cheaper than the Salesforce File storage.

Content Service Platform
ContentGrid offers much more than a simple file system: AI automations, APIs, rules
based permissions, scalability to hundred million of documents, “bring your own
cloud”…

Externalized document storage
Expose documents to Salesforce or unlock documents out of Salesforce and make 
them available to other users via API or via the Navigator.

Records Management
Manage what documents are available in Saleforce by specifying “visibility” 
permissions. Respect GDPR with document retention rules.

Security Fined grained access control to content, ready to manage and audit

Content Archive Keep track of content history for legal compliance or fight against fraud

Rapid Integration with
Business APIs

Combine salesforce content with any document entering our leaving the
organization.
The connector development showed that ContentGrid is integrates faster to
Salesforce than other document management solutions (e.g. MS Sharepoint) 
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ContentGrid
Roadmap

• Search 
• AI 
• Modeling 
• Security 
• UX (Navigator) 
• Cloud 
• Integration
• Performance
• ...
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ContentGrid Roadmap
https://xenitsupport.jira.com/jira/polaris/projects/CCPD/ideas/view/2708286

https://xenitsupport.jira.com/jira/polaris/projects/CCPD/ideas/view/2708286
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ContentGrid Lab & Community

https://contentgrid.com/join-lab/

https://contentgrid.com/join-lab/
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ContentGrid app is customer owned!

Principles:

1. Zero Trust
2. Zero Lock-in

CG added value is SaaS service
- Performance

- Availability (RTO , RPO)
- Intelligence & Automation

- Security
- At any scale (1 Million to 1 Billion +)

Scalable

- Performance
- Cost
- Cognitive

Intuitve

By entities

Automated

By AI

Protected

By attributes
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Next Steps

ContentGrid and AI Webinar 

November 9th 2024

Join the ContentGrid Community (Slack) - FREE

Trial/Test

• Join the ContentGrid lab - FREE

• Proof of Concept

• Proof of Value

• Pilot

Deep dive

• Business / Methodology deep dive

• Technology deep dive

• Information Modeling Workshop

• Architecture Workshop

Study

• Documents to the cloud

• AI on documents

• TCO comparison

Pricing / Quote
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