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Who are we ?

Ronny Timmermans Jean-Francois Declercq Ludo Wijgaerden Thijs Lemmens

Managing Director Chief Solution Officer Chief Revenue Officer Chief Technology Officer

https://contentgrid.com/resources/about-us/
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Why ContentGrid?

. Xenit
Alfresco ECM integrator since 2007
Top 10 worldwide for Managed services & scaling Alfresco (RUN)
Open source friends (Postgres, Spring, Elastic, ..)

« Since 2007, ECM has split in
1. Collaboration (Microsoft 365)
2. “transactional & system of record”

«  SAAS is the future, even “Bring your own cloud”
Cloud native, API first, Al friendly
Contrgl the code F guarantee quality end-to-end

.- ContentGrid = Scaling into 10,100 million and billion+ archives : “Active Archive”
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Cloud and Al are transforming archives into intelligent information assets.

Meet ContentGrid (CG), our Cloud native, API first & Al friendly content service platform.

During this launch webinar, we cover:

— A semantic foundation for an outstanding search experience

— Attribute based access control brings governance back

— Scaling cost down and performance up (benchmark)

— Integrate safely with business applications (SalesForce connector)

— Generation of unique apps in SaaS or "bring your own cloud"

ContentGrid is an open source platform that welcomes educated customers, integrators and co-creators to transform their content services into intelligent

information management.

Join the webinar to discover CG and discuss your needs and vision.
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ECM Maturity

Figure 1. The Gartner ECM Maturity Model
Level 1: Level 2: Level 3: Level 4: Level 5: . . .
Initial Opportunistic Organized Enterprise Transformative . O rganis ation wide
ECM team - Consolidated
proactively .
investigates new - Integrated with
technologies b )
Vendors ' usiness
chosen to ri):atg::gging
Business case match ECM 5 i i
T ECM leaders written strategy of content C ha n ge IS routine
rojects focus build relationships .
on boosting the | with business Hybrid . Standards
A ECM team | content
productivity of peers :
individuals, works to | architecture
small groups RpprGva Change
SIORP Best practices business l mana%ement And
~ followed processes training are ’ I
Many aesIenRY ECM team| routine - Extensive Meta-tagging
different, coordinates Enterprise
5 : p
overlapping projects emphasizes
applications across content
Governance orgonization standards
Opportunities | committee with o when buying
to consolidate | formal roles Direct link new
? applications | established shown technologies
Compliance spotted between ECM p
is painful ECM suites a”? DS \2¢ contentgrid
implemented RHieEt /><\

Source: Gartner (January 2013) ' | | | |
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Positioning : Where does CG fit in?

Business Apps Portals

CRM

Customers

Contracts, policies & Claims Brokers
Suppliers

Payslips

[— «_ [ Customer J « MASTER DATA MODEL[ Customer ] « [ CustomerJ J

ContentGrid = a Service app

SalesForce, SAP
Hubspot, .. MS Dynamics

inbound

/\ minimal context for finding, protecting and sharing content , Integrate with

>< AnyThing

In the SaaS

Outbound

cloud
|| N N I S N —
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Management Platform

Console frontend
Organizations
Members
Projects
Blueprint
Data model

Permissions

Automations

Releases
Applications

Deployments
IAM

Users

Groups

Attributes

Runtime Platform

Navigator frontend
API Gateway
Authentication
Authorization
Webhooks

Usage metrics
Running applications:
API
Database
Object storage
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Demo Timel!

See the recording Clock to View webinar and jump to minute 16:00

3¢ ContentGrid Console

B organization webinar_20240919 » contract-management > main > Data model
K2 Buepint= ST
SHOW SEHFMA
.'I= Diata moded
party Eﬁﬂtf F&I"ﬂ"
E Pemissions
— Click to add & description
* Autormnalions )
peoduct Attributes
B2 Applicaticns
inwaice M Prmary Key Lo
2% 1AM
ADD ENTITY narme Text

type ext
Relatlons
contracts Dne party 2 Many contracks

AL RELATION

Delete this entity

W

RENAME

# %k Q

5k Q
* Q



https://contentgrid.webinargeek.com/watch/smPqlhPcJFyfoDvyghnkicvGJvMnlzDNcmkIhe9PinM/
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Performance
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100M Docs Query Performance

Based on statistics of real customer dataset & query
patterns

Database: 8vCPU/32GB RAM
Application server: 8vCPU/32GB RAM

-
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100M docs query performance

- 100M records total; 58M table
. 25 concurrent requests

. 100 documents per page

<100 docs Odocs 100+ docs (page 1) 100+ docs (page 2)
Avg. response time 60 ms 10 ms 250 ms 240 ms
99 perc. response ~150 ms ~25ms ~300 ms ~350 ms
time
Request rate 406 reqg/s 2885 reg/s 101 reqg/s 103 req/s

]

12
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500M Ingestion performance »  Database: 16vCPU / 64GB RAM
e Gateway: 2x 4vCPU / 2GB RAM

e API: 2x 8vCPU / 6GB RAM
* Filesize: +- 1kB

* Ingestion rate: 500 — 900 docs/s

| ll 1| il ) ml I'u
, 'I-|1Jh(l[IH n,|||||IU |H h

500  08/3109:00 08/3112:00 08/3115:00
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ContentGrid Integration

example

In collaboration with EJXCCESS

https://success-craft.com/

14
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Demo: ContentGrid Runtime - API

/openapi.yml

JfsprojectApiApplication

ContentGrid app for forg/ifsproject

invoice

m /invoices Retrieve invoice list
m /invoices Create anew invoice
BEEAD /invoices/{id) Retieve the invoico

/invoices/{id} Update all attributes of the invoice
/invoices/{id} Update some attributes of the invoice
EEEEE /invoices/{id) Doits the invoics
m /invoices/{id}/supplier Retrieve the supplier linked with invoice as supplier
/invoices/{id}/supplier Setthe supplier that is linked with invoice as supplier
/invoices/{id}/supplier Set the supplier that is linked with invoice as supplier
IEEEEEY /invoices/{id}/supplier Removesthe ink to suppiier from supplie
/invoices/{id}/document Retrieve the document file stored with invoice
/invoices/{id}/document Add or update the document file stored with invoice

EEEEE /invoices/{id)/document Deleto the document file stored with invoico

supplier

| /suppliers Relrieve supplier list

/suppliers Create a new supplier

From the Blueprint Data Model
(Information Model),

“‘Business” “Entity” APIs are

automatically generated from the
console.

https://console.contentgrid.com/successcraft/sfintegration/~appli

cations/sfintegration/~overview

https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-

1.contentgrid.cloud/webjars/swagager-ui/index.html

17


https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-1.contentgrid.cloud/webjars/swagger-ui/index.html
https://a42357ef-268f-4a0e-9739-8760f15742c7.eu-west-1.contentgrid.cloud/webjars/swagger-ui/index.html
https://console.contentgrid.com/successcraft/sfintegration/~applications/sfintegration/~overview
https://console.contentgrid.com/successcraft/sfintegration/~applications/sfintegration/~overview
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Integration with ContentGrid APIs and Welbhooks

Active Digital
Archive

$

ContentGrid APPs APIs

Business Packages: ol el e -
. . Workflow/BPM Portals (Customer, ) , Google . ohile )
Ap pl Ications (e.g eSignature) Employee, Supplier) Oizfsg)l:?;évfﬁepy Drive, Emai Gateways Apps Navigator
' Atlassian...)
‘ Via iPaas :
Via “ESB”
Integration Paas
Layer . ‘ESB” + API Gateway
y (200+) Connectors Difect

N
}(){ contentgrid
7\

Gateway

Webhooks

ContentGrid App / Runtime

18
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Active Digital

ContentGrid APPs APIs

(B)RAFT
ContentGrid APIs : Salesforce example
‘ salesforce .
[
Account
usliness Portals (C Packages: (MCSogggogtionl B2B Mobil
. . Workflow/BPM ortals (Customer, , Google . obile .
Ap pl Ications (e.g res?g;l;llature) Employee, Supplier) Oizfsg)l:fgéﬁiﬁep' Drive, Email Gateways Apps Navigator
' Atlassian...)
Via iPaas :
. ‘ ‘ Via “ESB”
Integration P
La yer “ESB” + API Gateway
(200+) Connectors
Direct

Archive

N
}(){ contentgrid
7\

Gateway

ContentGrid App / Runtime

Invoice
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Salesforce displays content from ContentGrid C o

{ Q, Search...

N/
NN

::E Content Grid Accounts v

@R B2 2 o a @®

4

Account
= Alibaba inc.
Type Phone Website Account Owner Account Site
3 Admin Dev £
Details Related

Industry

We found no potential duplicates of this Account.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

E Contacts (0)

g Opportunities (0)

a Cases (0)

Notes & Attachments (0)

{ Edit ‘ Change Owner

Delete ‘ v}

https://login.salesforc
e.com/?locale=eu

Invoices C Refresh Upload document

File

R.. v | Pa..v | AZ

doclpdf 15082.. 17.082.. 54.321..

doclpdf 14.082.. 15082.. 23232..

. ]
Policypd 13.082.. 23082.. 888.88.
. ]

Invoice.p 21.082.. 30.082. 22.082..

CIRNCIRRCIANC)

Files from/to ContentGrid

Activity

A, Upload Files

Or drop files

Filters: All time « All activities « All types .

Refresh « Expand All « View All

T L T T
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Features
Salesforce / ContentGrid
connector on AppExchange

Lower cost per document

Content Service Platform

Externalized document storage

Records Management

Security

Content Archive

Rapid Integration with
Business APIs

@LJCCESS
RAFT

Benefits

Sucess-Craft is an experienced Salesforce expert that implemented multiple
document management connectors. The integration is transparent for the end user

ContentGrid stores small and large files and related data in the cloud at a lower cost.
This storage is cheaper than the Salesforce File storage.

ContentGrid offers much more than a simple file system: Al automations, APIs, rules
based permissions, scalability to hundred million of documents, “bring your own
cloud”...

Expose documents to Salesforce or unlock documents out of Salesforce and make
them available to other users via API or via the Navigator.

Manage what documents are available in Saleforce by specifying “visibility”
permissions. Respect GDPR with document retention rules.

Fined grained access control to content, ready to manage and audit

Keep track of content history for legal compliance or fight against fraud

Combine salesforce content with any document entering our leaving the
organization.

The connector development showed that ContentGrid is integrates faster to
Salesforce than other document management solutions (e.g. MS Sharepoint)

22
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ContentGrid
Roadmap

Search

Al

Modeling
Security

UX (Navigator)
Cloud
Integration
Performance

283
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ContentGrid Roadmap

https://xenitsupport.jira.com/jira/polaris/projects/CCPD/ideas/view/2 708286

B Timeline Roadmap

= About this view » 23 ideas

Filter + Sort +
July-September 2024
July August September
List of value properties (list-constraint)
Data/application modeling &2 1 Platform core services (console o0

Integration layer V1 for external services (Al, Signature, Virus Check...)

integration Broaden the market & 1  Integrations

Al modeling assistant

Preview for email and office formats

Document viewing 82 4 Application capabilities (archive)

When | search for a string, it should behave as "starts with" and be case insensi...

SalesForce connector

Order by properties

October-December 2024

October Movember December

Full text search

Compelling Search Experience

Content encryption

Encryption at rest Scale to large accounts &8 1 Legal compliance

Navigator frontend configuration vi

ChatGPT assistant for documents

Intelligence 88 1 Intelligence, automation and supporting services

January-March 2025
January February March
Semantic search suggestions

Compelling Search Experience

Basic Versioning on entities

Versioning tablestakes &b 4  Application capabilities (archive)

Facetted Search V1

Compelling Search Experience Compelling Search Experience [ eee

Integration layer V2 for external services (Al, Signature, Virus Check...)

integration Broaden the market & 1 Integrations

Bidirectional navigation and relationships between entities

Compelling Search Experience Compelling Search Experience [l eee

Deploy on AWS

Multi runtime-platform/multi-cloud Scale to large accounts wee
Multi-value properties
Data/application modeling & 1 Platform core services (console 00O

@3

Comment 1 ® Published

< P

Q. Find an idea in this view

April-June 2025
April May June
Add an integration marketplace in contentgrid

integration -] Delightusers &8 1  Integrations

Document retention

Document lifecycle management &2 1 Legal compliance

Time travel in contentGrid

‘ersionin, ication capabilities (archive
Vi g &4 Appl pabilities (archive)

Sharepoint connector for CG

integration f Differentiate &3 1 Interfaces

Deploy on Azure

Multi runtime-platform/multi-cloud

24
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ContentGrid Lab & Community

\N/
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N\

Resources Pricing [

https://contentgrid.com/join-lab/
Join The Lab

ant to discover

rything ContentGrid has to offer but not ready for the

commitment?

Join our ContentGrid Lab for free

ere’s what we ha o offer:

Join the ContentGrid Slack Community!

Are you ready to stay ahead in the world of content services and be part of an innovative community? Welcome to the ContentGrid Slack Communit;
y y y P ¥ ¥
jour go-to space for annauncements, sneak previews, product roadmaps, and engaging lsb discussions

y gotosp i t kp product d p d engaging lab d

Why Join Us?

= Exclusive Announcements: Be the firs

to know about new featuras,

updates, and important announcements.

Sneak Previews: Get sarly access to upcoming features and

products before they go live.

Product Roadmap: S

informed about our futura plans and

developments. Your feedback could shape the future of ContentGrid

= Llab Discussions: Dive into insightful discussions sbout our latest
projects and research with fellow community members and our
team.

Collaborate & Metwork: Connact with industry pro

sionals

deas, and collaborate on innovative solutions.

Don't miss out on &

& chance to be part of an active and engaging community dedicated to advancing content services. Your insights and participation

can makea a significant impact.

Join Now!
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ContentGrid app is customer owned!

Principles:

1. Zero Trust

2. Zero Lock-in

CG added value is Saas service

- Performance

- Availability (RTO, RPO)

- Intelligence & Automation

- Security

- At any scale (1 Million to 1 Billion +)

Intuitve
By entities

\N/
Protecf[ed \ / \ /
By attributes / \ / \

7\

Automated
By Al

Scalable

Performance
Cost
Cognitive

26



-
AN

PV

{ contentgrid

Join the ContentGrid Community (Slack) - FREE

Trial/Test

° Join the ContentGrid lab - FREE
= Proof of Concept

° Proof of Value

®  Pilot

Deep dive

° Business / Methodology deep dive
© Technology deep dive

° Information Modeling Workshop
° Architecture Workshop

Study

° Documents to the cloud

®  Alondocuments

° TCO comparison

Pricing / Quote

Next Steps

ContentGrid and Al Webinar

November 9th 2024

27
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